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It’ s just not evenly distributed.
—William Gibson, 2003
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Future Work Skills

ADbllity to translate vast amounts
of data Into abstract concepts
and to understand data-based
reasoning
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by 2020, digital records will be
44 times larger than in 2009

0
2010 2012 2014 2016 2018 2020

3 approaches to

well- betng

© 2014 Institute for the Future. All rights reserved. | SR-1548



exponential increase In facts per clinical

decision
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the next decade of abundant data
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Signal: Media for Premature Babies
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MICROSOFT EARBUDS MONITOR
WEARERS' HEALTH TO HELP
PICK THE NEXT SONG
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INsights

"l
~ heath measures

Collaborations will move from
within the health care industry to
Include partnerships that span
Industries and scales
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Future Work Skills

Literacy in and abillity to
understand concepts across
multiple disciplines
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A decade of combinatorial innovations...
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Signal: Moodspotting in Call Centers

TECHMOPHORLA

In a Mood? Call Center Agents Can Tell
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Artifact from the Future: Patient Sense
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health impact bonds

Medical costs (millions)

~ Pre-intervention
18 Savings
12
6 Post-intervention
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INsights

o . . .
- for novel innovations in care

Integrating insights form
multiple fields will accelerate
Integrated process
Improvement efforts
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Future Work Skills

Ability to work productively, drive
engagement, and demonstrate

presence as a member of a
virtual team.
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INsights

~ sometimes tiny tasks

Encouraging consumer centric
virtual collaboration opens up
new opportunities to improve
outcomes
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Future Work Skills

Abllity to represent and develop
tasks and work processes for
desired outcomes
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Signal: Face Retirement
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Bank, of America Corperalan

Retirement probably isn't something you think about every day. But, if you could see
yourself in retirementi—if you could age your photo and come face to face with the future
you—it just might change how you think about the future. And how you prepare for it.

MEET THE FUTURE YOU @
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signal: Intelligent M Bracelet
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ambient awareness:

visual reminders

GlowCaps’
light and sound

remind you to take your
prescriptions every day
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INsights

- designed solutions

‘Careful design can automate
critical process improvement
efforts
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Thank you!
www.Iftf.org
bkreit@iftf.org
Twitter: @bkreit
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